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REMINDER: You can earn points during 
this session! 
Submit your questions, answer polls and 
leave feedback 
on this presentation through the NSUC24 
mobile app.

The more you use the app, the more points 
you earn. Winners will be announced daily.

GET ON THE 
LEADERBOARD!



Nadia Marwitz

Manager, Senior Program
Nadia is managing the consulting team in 
EMEA and APAC. 
She has 20+ years of experience in the 
software industry of which 20 in the maritime 
industry. 



Best Practices – HSQE

Recent Enhancements 13:30 – 14:00

Onboarding new Ships 14:00 – 14:05

Screen Customization (IMD / Incident) 14:05 – 14:10

Compliance Jobs 14:10 – 14:25

Incident Investigation 14:25 – 14:40

Q & A 14:40 – 15:00



Dashboards Enhancements



6.5.31: Dashboard – Audits by 
Status by Type



6.5.31: Dashboard – Inspections by 
Status by Type



6.5.32.3: Dashboard – My Assigned Open 
Corrective Actions by Status (role based)



6.5.32.3: Dashboard – My Compliance 
Documents (role based)



HSQE General 
Enhancements



6.5.32.2: Compliance Hierarchy – Display based 
on user access



6.5.32.2: City & Country Search – Added City & 
Country Name for faster searching



6.5.31: Questionnaire – Filtration based 
on Vessel Type



6.5.31: Tag – Introduction of Tagging 
Functionality



6.5.31: Tag – Link on Questionnaire



6.5.31: Index Term – Standard Reference 
extended to 125 characters



6.5.31: Index Term – PPE index extended 
to 125 characters



Compliance Plan / Calendar 
Enhancements



6.5.31: Select all sub items of the Compliance 
Hierarchy when selecting main level



6.5.32.3: Closed Compliance 
Documents on Calendar



6.5.32.3: Open and Close Window Dates are now 
displayed on the Compliance Plan



Compliance Job 
Enhancements



6.5.32.2: Compliance Job title can be edited



6.5.32.2: Compliance Job search enhancement – 
Compliance Index as search criteria and result



6.5.32.2: Compliance Job Import & Export 
supporting Schedule Based on Expiry Date



6.5.32.2: Enhance Compliance Job Import & 
Export to include Compliance Job Title



6.5.32.3:  Linking Ad-hoc Compliance Docs to CJ 
– now filtered by Compliance Hierarchy



Audit Enhancements



6.5.31: Audit – New Scoring Fields 
at Details Tab



6.5.32: Audit Search – Enhanced with 
Start & End Date



6.5.32.2 Audit – Enabling Start Date till Audit 
is marked as Submitted



6.5.32.2 Audit – Enabling Start Date till Audit is 
marked as Submitted



Vetting Enhancements



6.5.31: Vetting – New Scoring Fields at Details Tab



6.5.31: Vetting – Allow user to mark Inspection 
Complete till Vetting is marked as Replied 



6.5.32.2: Vetting – Configuration to enforce 
Questionnaire is required per Vetting Type



IMD Enhancements



6.5.33 IMD – Inspection Report Enhancements



Incident Enhancements



6.5.31: Incident – Access control based 
on Incident Type



6.5.31: Incident Search – Access control based 
on Incident Type



6.5.31: Incident – Protection of Personnel 
Details on Injuries



6.5.31: Incident – Multiple Body Part Injured 
for Incident Record



6.5.31: Incident – Risk Assessment 
Impact Analysis



6.5.31: Incident – Risk Assessment 
Impact Analysis



Finding Enhancements



6.5.31: Finding – Link/Unlink 
Technical Defect



6.5.31: Finding – Added new Score Fields



6.5.31: Finding Search – Add Potential Score, 
Observed Score & Final Score as filters



6.5.31: Finding – Risk Assessment 
Impact Analysis



6.5.31: Finding – Risk Assessment 
Impact Analysis



6.5.32: Finding – Option to set Category 
Mandatory or not



6.5.32.2: Finding – Allowing multi select of 
Internal Reference# 1



6.5.32.2: Finding – Addition of two new identities 
for Findings Category



6.5.33: Finding – RCA tab to match with 
the CAR RCA tab



CAR Enhancements



6.5.31: CAR – Risk Assessment 
Impact Analysis



6.5.31: CAR – Risk Assessment 
Impact Analysis



JSA Enhancements



6.5.31: JSA – Safeguard Checklist Requirement 
can be switched off



6.5.31: JSA – Task No added to JSA XLS Import



6.5.31: Configurable value for Severity and 
Likelihood in Risk Matrix



6.5.31: JSA Search – Displaying Last Update 
Date in Search Result



6.5.32: JSA – Optional Removal of 
Hazard Category & Impact



6.5.32.3: JSA Search – Displaying the Status and 
User Details in Search Result



6.5.32.3: JSA – JSA Template Export



6.5.33 JSA – Added Safeguard List Numbering 
and Row Highlight



PTW Enhancements



6.5.33: PTW Type – Enforce Questionnaire



6.5.33: PTW – Capturing TimeZone 
for User Action



6.5.33: PTW – Capturing TimeZone 
for User Action



6.5.33: PTW – Capturing TimeZone 
for User Action



HSQE – 6.5.33 – additional 
Custom Captions

Permit to Work: New caption for PTW Completed Date, Cancelled and Cancel Permit; this allows to change the term 
from cancelled to completed.



Vessel Certificate 
Enhancements



6.5.31: Vessel Certificate – 
Supporting E-Certificate



Simple Task Enhancements



6.5.31: Simple Task – New 
Field Completed On



6.5.31: Simple Task – New tabs Resources 
and File Attachments



Onboarding new Ships



Export Compliance 
Jobs of a similar 

ship (Flag / 
Charterer / Ship 

Type ect)

Export JSA 
templates of a 

similar ship (Flag / 
Charterer / Ship 

Type ect)

Update the 
Compliance Jobs for 

the new ship

Update the JSA 
template file

Ship Level: Re-
Import the CJs for 

the new Ship (keep 
the IDCODEs)

Fleet Level: Re-
Import the JSA 

templates for the 
new Ship (keep the 

IDCODEs)

Setting up a new Ship for HSQE



In-App Demonstration



Screen Customization
(IMD / Incident)



- By type – allows more flexibility (for Audit, IMD & Incident)
- Easy custom captions, replicates to Remote offices and Ships
- Removal of fields not used
- Setting Visibility & Required per document Status
- Custom user massages
- Additional user defined fields

Screen Customization



Screen Customization - IMD



Screen Customization - Incident



In-App Demonstration



Compliance Job



- For Audits, Inspection/Meeting/Drills and Vetting’s – this is the 
document template

- Schedule based on
- Combination of Compliance Hierarchy & Interval Index
- Associated Survey (if linked to a Vessel Certificate)
- Up to 4 Notifications before and due date
- Auto conversion

Compliance Job



In-App Demonstration



Incident Investigation



- Questionnaire Support
- Confidential Notes whit restricted 

access
- Reporting of Actual Severity, Potential 

Scenario & Impact Analysis
- Causal Factor tracking

Incident Investigation



In-App Demonstration



Q & A



How many points did you get?
Use the NSUC app leaderboard to check 
your score and keep participating throughout 
the conference for a chance to win prizes 
(and bragging rights)!

#NSUC24



THANK YOU
.

#NSUC24
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