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REMINDER: You can earn points during this session! 
Submit your questions, answer polls and leave feedback 
on this presentation through the NSUC24 mobile app.

The more you use the app, the more points you earn. 
Winners will be announced daily.

GET ON THE 
LEADERBOARD!



Nadia Marwitz
Manager, Senior Program

Nadia is managing the consulting team in EMEA 
and APAC. 

She has 20+ years of experience in the software industry 
of which 20 in the maritime industry. 



Best Practices – Crewing

Position Requirements 13:45 – 14:00

CWRH NSE 14:00 – 14:15

Travel Management 14:15 – 14:30

Screen Customization 14:30 – 14:45

Crew Matrix 14:45 – 14:50

Recent Enhancements 13:30 – 13:45

Q & A 14:50 – 15:00



6.5.31 Enhancements



6.5.31: CRWH – Periodical Approval for 
multiple days at a time



6.5.31: CRWH – Periodical approval for 
multiple days at a time



6.5.31: User – New Notification for missing 
Crew Rest Work Hours 



6.5.31: User – New Notification for missing 
Crew Rest Work Hours 



6.5.32 Enhancements



6.5.32: Travel Request – Added new fields



6.5.32: Travel Request – Added 
multiple Ticket Option



6.5.32: Travel Request – Added 
multiple Ticket Option



6.5.32: Travel Request – Added 
multiple Ticket Option



6.5.32: Crew List– Travel-On/Off Going View



6.5.32: Travel Interface – New Interface for 
Integration with Travel Agents

Export Travel 
Request

Import Ticket 
Options

Export Ticket 
Selection

Import Final 
Ticket



6.5.32: Travel Interface – New Interface for 
Integration with Travel Agents
1. Travel Request Export from NSE to Travel Agent (XML or JSON)

• Exporting Travel Request details so that Travel Agents can work on the travel options. 
• Export is triggered up on Submitting the Request. Changes and Cancellation are 

interfaced too.

2. Ticket Option Import to NSE to Travel Agent (XML or JSON)
• Accepting one or more Ticketing Options from Travel Agents.
• Ticket Option cancellations are imported too.
• Final Ticket is imported after it has been issued.

3. Ticket Selection Export from NSE to Travel Agent (XML or JSON)
• Ticket Option Selection, Rejection and Cancellation are exported from NSE.



6.5.32: Travel Interface – Travel 
Request Export



6.5.32: Travel Interface – Travel
Option Import



6.5.32: Travel Interface – Travel 
Option Export



6.5.33 Enhancements



6.5.33: Travel Request – Added Ticket Class



6.5.33: Travel Request – Arrival Date is 
no longer mandatory



6.5.33: Personnel – Removed mandatory 
Expiry Date of Medicals



Position Requirements & 
Qualification Check



- STCW 2010 Manila Amendments

- IMO Approved STCW Code Changes to Combat 
Harassment (effective Jan 2026)

- Change of Flag State

- Change of Charterer

- New Training Requirements

- New Vaccination Requirements

- Change of standard CWRH 

Drivers for changes of Position Requirements



Position Requirements



Position Requirements – Watch/Work Schedule



6.5.33: Travel Request – Added Ticket Class



In-App Demonstration



CWRH NSE



Crew Work Rest Hours
- Have all in one place

- Available in Crewing and HSQE Module

- CWRH Analysis & Non Conformity Reporting with 6.5.34

- Support of changing Rules in the middle of the month

- Regulatory Body based templates, easy change of Rule



Crew Work Rest Hours



Crew Work Rest Hours



Crew Work Rest Hours - Mobile



Crew Work Rest Hours - Mobile



Crew Work Rest Hours - Mobile



In-App Demonstration



Travel Management



Travel Management

- Track On-/Off-Going Travel Request
- Integrate with your Travel Agent
- Web API



In-App Demonstration



Screen Customization



Screen Customization



In-App Demonstration



Crew Matrix



Crew Matrix
- Integration with Sire & Q88

- Validate against Charterer Requirements

- Validate against Company Requirements

- Validate Industry Experience

- Validate in Rank Experience



Crew Matrix 



In-App Demonstration



Q & A



How many points did you get?
Use the NSUC app leaderboard to check 
your score and keep participating throughout 
the conference for a chance to win prizes 
(and bragging rights)!

#NSUC24



THANK YOU

#NSUC24
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