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REMINDER: You can earn points during this session! 
Submit your questions, answer polls and leave feedback 
on this presentation through the NSUC24 mobile app.

The more you use the app, the more points you earn. 
Winners will be announced daily.

GET ON THE 
LEADERBOARD!



Crew Portal
Overview

Capabilities & Benefits

Problem & Solution Space

Feature Overview

Group Brainstorming / Q&A



Benefits
Revolutionizes crew management with self 
service tools that provide crew and staff intuitive 
and responsive interfaces to obtain information 
from anywhere.

• On top of our Mobile applications, the Crew 
Portal will allow the crew member to access and 
update their information 

• Keep your personal information up to date for 
communications and assignments 

• Stay up to date with company, job and 
assignment details

• Request Actions and Update Records with ease
• Be sure you have everything required before you 

travel 

Capabilities

View Leave and Pay Details

Current and Next Assignment 
Details 

View Latest Personal 
Information

Make Request: Time off, 
Training, etc

View and Update Qualifications

View Travel Plans

Travel 
Planning

Self 
Management

Training 
Management

Compensation
View Job Openings and Job 
Requirements 

Assignment 
Planning



• Maintaining ongoing 
communications and updates to 
and from the crew

• Unable to Board due to expired 
qualifications or missing Medical 
Exam

• Onboard past due off date, missing 
family functions and paying extra 
day rates 

• Running out of Leave 
• Missed an opportunity to join an 

assignment while available 

• Share company news, messaging, 
manage requests and updates through the 
portal 

• Request to update and upload your 
updated qualifications and medical 
information 

• Simple notifications, dashboards and 
views of overdue crew along with request 
relief off the vessel 

• Access from anywhere to your personal 
information to include Leave count and 
pay information

• Quick views and notifications with 
acceptance when availability opens and is 
accepted 

The Challenge The Solution



Overview



Potential Features



Personal Information

• Crew Record/ID
• Picture,  Address, 

Email(s), Phone 
Number(s), Airport 
Preference, Rank, PJC, 
Employee #, Next of Kin

• Latest Performance 
Evaluation Record 

• Medical Information 
• Qualifications & Status 

(licensee, certifications, 
endorsements, Visas) w/ 
Attachments 

• Training Records & Status 
w/Attachments 

Pay

• Bank Details 
• Last & Next Pay 

Details
• Leave
• Deductions
• Advances
• Allotments 
• Overtime 
• Union contributions 
• Tax deductions
• Bonuses
• Awards 

Company Information 

• Employment Information 
• Sea Service Time 
• Travel Records
• Current Trip Details & Due off 

Date 
• Next Trip Details 
• Availability Details
• Preferred Pool & Preferred Vessel 
• View Training Schedule 
• View Company Job Positions
• View Requirements for Job 

Positions 
• Shore Activities
• Receive/View Company “News"

Requests/Updates

• Request Relief from Vessel
• Request Training
• Request Time Off 
• Request Transfer
• Request Promotion Package 
• Request Reports (ie Sea 

Service) 
• Request Personal Information 

Changes - Office Approval Required
• Address, Email, Beneficiary, 

Next of Kin, Phone 
Number(s), Airport 
Preference 

• Request Preference Vessel
• Request Preference Pool 
• Give Official Resignation 
• Update Qualifications 
• Update/Confirm Availability 
• Update Medical information 



Bring the Power of Information to the Hands of your Crew
Transform your operations to deliver​ improved 
performance and efficiencies with self service tools 
built for your crew.  

• NS Crew Portal delivers:

• Self Service tools to keep personnel information up to 
date 

• Give the crew member the information they need 
before traveling or being assigned

• Avoid overdue crew members with simple 
notifications of due off dates and request relief 

• NS Crew Difference:

• Give the power back to the crew member: Faster 
more immediate way to be up to date 

• Crew centric design
• Familiar look and feel, limited training required 



Group Work - Brainstorming
What’s do you/your users need for Portals (including crew)
• What industry or company needs do your users require to solve with Crew Portal?

• What problems can Crew Portal solve for your users?

• How important are these to you? Please leave this in Q&A section so we may capture it as feedback 
and discuss together.



How many points did you get?
Use the NSUC app leaderboard to check 
your score and keep participating throughout 
the conference for a chance to win prizes 
(and bragging rights)!

#NSUC24



THANK YOU

#NSUC24
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